Campground Host Application

Des Moines County Conservation

Description:
The Campground Host is a temporary, full-time volunteer who provides services in the management
of public campgrounds during the primary camping season (mid-May to mid-September). The
Host’s main goal will be to ensure that each park visitor has an enjoyable experience. Campground
Hosts serve as the first source of park information and therefore must be well informed about their
area, professional, and able to communicate effectively with the public. The Campground Host is
responsible for keeping park facilities (i.e. restrooms, registration kiosks) clean and supplied and
makes sure park rules are being followed. Most violations are caused by misunderstanding and are
quite unintentional, and therefore easily handled. Beyond drawing attention to/explaining the park
rules, the Host does not serve in any enforcement capacity. The Host reports any and all direct,
intentional violations (along with necessary information such as license plate numbers) to the Park
Ranger or other law enforcement personnel to be handled accordingly. The Host assists users with
camping registration and oversees firewood sale, distribution, and documentation per Des Moines
County Conservation’s Firewood Policy.

Specific work duties:
e Fill the information booth(s) with camping receipts and brochures.
Perform routine maintenance of area such as picking up litter, tree limbs, etc.
Sell firewood to campers, provide sales receipts, and provide sales records to DMCC staff.
Ensure no outside firewood is brought into the park.
Check/clean restrooms regularly and stock with toilet paper.
Provide information about the park or Des Moines County Conservation.
Write down license plate numbers of individuals camping overnight in the park.
Report any violations or suspicious activity to the proper authorities (Park Ranger or Sheriff
Deputy).
Report any park maintenance/repair needs to DMCC staff.
e Perform other duties as directed by DMCC staff.

Required Qualifications:
e Valid Driver’s License
Working knowledge of plants and wildlife common to lowa.
Ability to communicate park rules and policies effectively with the public.
Ability to give verbal directions clearly.
Ability to write legibly, make change from purchases, and record sales.
Ability to use tact and initiative to establish and maintain effective working relationships with
coworkers as well as the general public.
Willingness to live on site and work weekends, holidays, irregular hours, and nights.
e Willingness to wear prescribed uniforms.
e Firstaid/ CPR training is recommended.



Benefits:
e No camp fee is required to stay in the park area.
o Free electricity
e Free water
e Free firewood
e No dumping fee for camper
e Des Moines County Conservation uniforms provided

Applicant Information

Campground Desired: Welter Recreation Area 4™ Pumping Station
Name: Today’s
date:
Last First Middle
Address:
Street Apt./Unit #
City: State: ZIP:

Previous Employer(s) (include contact information):

Give a brief description of your qualifications/experience (include résumé if applicable):

Applicant Signature: Date:
For Office Use Only
Start Date: End Date:
Director Signature: Date:

Ranger Signature: Date:




